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Product Image Requirements 

McLane requires all products published to them through GDSN and Product Introduction to have robust 

images to support marketing and ecommerce activities on https://mclanexpress.com/order/.  

The product images must follow the GS1 standard specifications. All suppliers are strongly encouraged 

to review information in this document to ensure compliance with our requirements.  

Product Image Specifications Include:  

• Acceptable File Types: JPG*, PNG*, PDF, TIF  

o Optional: Video files 

• Acceptable Dimensions:  

o Maximum (preferred): 2400 x 2400 pixels; 16 mb file size 

o Minimum: 1000 x 1000 pixels; 4 mb file size  

• Image Background: White 

• Image count: A front facing image, nutritional fact panel/drug fact label/ingredients label and 

warning image is a must. Include additional images / angles where available. 

• Product Hierarchy: Image(s) is required for each level UPC and Case Level UPC 

• File Name: Save image name as the 12-digit UPC (13 digits for EAN) followed by the “GS1” 

product view identifier (see below). Do not include additional information such as product 

name, size, etc. 

• Image(s) Sharing: Synchronize your product images via the GDSN and Product Introduction 

process 

Product Image Examples: 

 

 

 

 

 

 

Front Facing Nutritional Fact Panel Ingredients Label 

https://mclanexpress.com/order/
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Front Facing 

 

 
Back Facing 

 

 
 

Additional Image 
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Front Facing 

 

 
 

Drug Facts 

 


